Army NAF Employee Benefits Office
PO Box 100057
Arlington, Virginia 22210-3057

Email Program Managers

NAF Retirement Plan Program Manager nafretirementplan@conus.army.mil
NAF Life Insurance Plan Program Manager naflifeplan@conus.army.mil

NAF 401(k) Program Manager naf401kplan@conus.army.mil
NAF Long Term Care Program Manager nafltcplan@conus.army.mil

NAF Medical Plan Program Manager nafmedicalplan@conus.army.mil
NAF Portability Program Manager portability@conus.army.mil
Benefits Operations Manager nafbenefits@conus.army.mil

Phone Numbers

Toll Free NAF Benefits Office 1-877-384-2340

Commercial 703-681-7262

DSN 761-7262

Portability Office 703-508-0197

NAF Benefits Fax 703-681-7369

DSN Fax 761-7369

Fidelity Investments Toll Free 1-800-835-5093

Fidelity Toll Free from overseas AT&T Direct Access Code then 877-833-9900
Aetna for DoD Health Benefit Plan 1-800-367-6276 Payor # 60054 0018
John Hancock for Retiree Annuities 1-800-624-5155

Long Term Care (CNA Insurance Company) 1-877-777-9072
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